
Family Pack

Transition and moving process 

Supported Living

We want your loved one to feel at ease as 
they transition to their new home. With that 
in mind, the transition is designed to be as 
smooth as possible, with careful coordination 
between everyone involved in the process. 
They will have the opportunity to get to know 
their staff team and will also be invited to visit 
their new home before they move. We can 
support them to personalise their new home 
to their taste so they can make it their home. 
We can visit your loved one at their current 
placement / family home to get to know them 
better and for them to get to know us. We can 
arrange lunch / dinner visits, day trips into 
the local community, overnight stays; all of 
which will be led by them and what is in their 
best interest. They will be at the centre of the 
transition process throughout.

Transitions plans
They will be provided with a transition 
plan document so they know what will 
happen at each stage of the process and 
this will be agreed with them, yourself and 
their care team.

It is important to remember that transition 
plans can change if required; we want 
your loved one to feel as comfortable as 
possible therefore,  if they or any other 
person involved in their transition feels 
they need more time we will work with 
them to ensure their transition is as 
smooth as possible.

We will review your 
loved one’s referral 

information and look 
for a suitable  service 
within our portfolio.

A transition plan will be 
agreed with everyone and 

a move-in date to their 
new home will be set

If we have a suitable placement 
solution for your loved one, we will 
invite them and you to visit so you 
can see their potential new home

 (we can do a virtual tour if preferred).

Our Business Development 
Manager will share your loved 
one’s referral information with 

our Compatibility assessor 
and Registered Manager. 

We will arrange a meeting with 
your loved one, their care team 

and yourself to discuss their 
needs, likes, dislikes and desired 

outcomes to ensure we get a real 
understanding as to how we can 

best support them.
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Moving 
We want your loved ones move to be as smooth as 
possible. When they move into supported living, they 
will be required to pay for their rent and utilities. 
The responsible landlord will issue their tenancy, 
available in easy read format, and the Service 
Manager will support them to understand this. 

Most of our supported living services offer a ‘starter 
pack’ which includes; bed, wardrobe, drawers, 
curtains, some white goods. If you or they would like 
to purchase different / additional items such as a 
television, games consoles, different furniture this 
would be purchased by you or them directly. Where 
a ‘starter pack’ is not included, we will notify you in 
advance to make the necessary arrangements. 

The Registered Manager will support your loved one 
to maintain any benefits currently received, or apply 
for benefits where required.

Beyond Transition
MyTime provides continued support 
beyond the transition period to ensure 
that your loved one remains settled in 
their new home. As well as benefiting 
from support from a dedicated team, 
each resident is given a designated 
Support Worker for regular one-to-one 
support. We will designate a team 
member who best fits your loved one’s 
profile to ensure that they are fully 
comfortable with their support.

Visits
Visits are welcomed and can be arranged at a 
time of convenience with the Service Manager, we 
can also support your loved one to visit you. 

We respectfully ask that all visits are pre planned 
with the service manager at present to ensure we 
are working in line with government guidelines.

Visit ivolve.care today


